
PAYING 
CHILD SUPPORT

ONLINE

Payment 
Inquiry

Would you like to set up a 
safe and secure ACCOUNT? 

If you are interested in making your child sup-
port payment through this web site, you have two 
options. You can enter the case and credit card 
information each time that you make a payment or 
you can set up an account to store the information 
with MyFloridaCounty.com.

It is recommended to set up an account. By set-
ting up an account:

•	 You have the option to pay by e-check or credit 
card;

•	 You no longer have to add case information or 
credit card information each time. Your case and 
banking information resides in a safe and secure 
environment, only you have access to this infor-
mation. The information is retrieved by sup-
plying a username and password that you have 
chosen. You are free to process the payment at 
your convenience;

•	 Your account keeps track of the activities that 
have taken place on your case through MyFlor-
idaCounty.com. You have the ability to access 
a detailed history of payments made through 
MyFloridaCounty.com on this account. 

Note: Only payments processed through MyFlor-
idaCounty.com are contained in the history.

Would you like to set up a 
safe and secure ACCOUNT?

To set up an account, go to www.myflor-
idacounty.com, click on Pay Child 
Support and View Payment His-
tory, click on Child Support Payment 
Account Set-up and follow the on screen 
instructions. 

For printed instructions, please request a copy 
of the Setting up Your Child Sup-
port Payment Account brochure, by 
calling 1-877-326-8689 or emailing 
webmaster@MyFloridaCounty.com.
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Would you like to review 
the payment history on your 
support case?
Now you can. By following the simple directions 
listed below, you will be able to view the last five 
receipts and disbursements to your case.

 Click on Pay Child Support & View 
Payment History.2.

 Go to www.myfloridacounty.com.1.

 

Click on Payment Inquiry.3.
Payment Inquiry

With your case # and social 
security number look up the last 
five receipts and disbursements 
made on your case.

  

                                                                        
  Click Submit.

Upon clicking on the Submit button, the last five receipts and disbursements are displayed on screen.5.
                                                                        

 Case Number: 641999FD011234FD00PL
 Plaintiff:           JONES, SNEEZY
 Defendant:      JONES, DOPEY

11/03/2006

10/26/2006

10/19/2006

10/12/2006

09/28/2006

10/05/2006

SNEEZY JONES   

SNEEZY JONES   

SNEEZY JONES   

123489432

789489432

213489432

09/14/2006

09/21/2006 SNEEZY JONES   213489566

To print the Case Details page, use the Microsoft Internet Explorer options at the top of the screen, click File 
and click Print.

When you have completed viewing the report, click on MyFloridaCounty.com Home Page, to view the 
other Child Support options offered by MyFloridaCounty.com.

4. cont’d.

99.99% of

users
prefer

this 
option

On the Payment History screen, you have 
the option of searching either by Depository 
Number or Uniform Case Number.

Enter the Depository Number found on the 
Court Order and your Social Security 
Number. It is necessary for both of these 
numbers to match the information contained 
in your support case at the Clerk’s Office where 
your case is filed. If you have trouble accessing 
this information, please verify case informa-
tion, including Social Security number,  with 
the Clerk’s Office.

4.


