WOULD YOU LIKE TO SET UP A
SAFE AND SECURE ACCOUNT?

If you are interested in making your child sup-
port payment through this web site, you have two
options. You can enter the case and credit card
information each time that you make a payment or
you can set up an account to store the information
with MyFloridaCounty.com.

It is recommended to set up an account. By set-
ting up an account:

 You have the option to pay by e-check or credit
card;

« You no longer have to add case information or
credit card information each time. Your case and
banking information resides in a safe and secure
environment, only you have access to this infor-
mation. The information is retrieved by sup-
plying a username and password that you have
chosen. You are free to process the payment at
your convenience;

 Your account keeps track of the activities that
have taken place on your case through MyFlor-
idaCounty.com. You have the ability to access
a detailed history of payments made through
MyFloridaCounty.com on this account.

Note: Only payments processed through MyFlor-
idaCounty.com are contained in the history.

WOULD YOU LIKE TO SET UP A
SAFE AND SECURE ACCOUNT?

To set up an account, go to www.myflor-
idacounty.com, click on Pay Child
Support and View Payment His-
tory, click on Child Support Payment
Account Set-up and follow the on screen
instructions.

For printed instructions, please request a copy
of the Setting up Your Child Sup-
port Payment Account brochure, by
calling 1-877-326-8689 or emailing
webmaster@MyFloridaCounty.com.
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WOULD YOU LIKE TO REVIEW
THE PAYMENT HISTORY ON YOUR
SUPPORT CASE?

Now you can. By following the simple directions
listed below, you will be able to view the last five
receipts and disbursements to your case.

l Go to www.myfloridacounty.com.
)

2 Click on Pay Child Support & View
e Payment History.
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o Payment Inquiry

With your case # and social
security number look up the last
five receipts and disbursements
made on your case.

4 On the Payment History screen, you have
® the option of searching either by Depository
Number or Uniform Case Number.

Enter the Depository Number found on the
Court Order and your Social Security
Number. It is necessary for both of these
numbers to match the information contained
in your support case at the Clerk’s Office where
your case is filed. If you have trouble accessing
this information, please verify case informa-
tion, including Social Security number, with
the Clerk’s Office.
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‘Search by efther Depository (Case) Number or Uniform Case Number (UCN). The results will display the account details for the 5 most recent payments. The
online service is updated each weeknight. Ifyou have any questions about your child support case, please contact the County Clerk of Court in which the case is
filed using the menu below.
PLEASE SELECT COUNTY 5] [Number Displayed Here
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$ © Depository Number search &
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&‘ soci securys: [ ].[].]
County: |
Year Designator: [___] Count Type: 3]
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Click Submit.

5 Upon clicking on the Submit button, the last five receipts and disbursements are displayed on screen.
)
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Child Support - CASE DETAILS

Your § most recent payments are listed below. If you have any questions about your case, please contact the Clerk of Court using the menu below for the county in which
you case is filed

[PLEASE SELECT COUNTY 5] [Number Displayed Hers

[Fri Nov 03 11:44:35 EST 2006 |

¥

Child Support Services ] Help.

Case Number: 641999FD011234FD00PL
Plaintiff: JONES, SNEEZY
Defendant: JONES, DOPEY

[ oate [ receeramount | | DISBURSEMENT

[ [ PAYEE | CHECK® | AMOUNT | STATUS
| 110312006 | SNEEZY JONES | 123489432 | §100.00 ‘ Applied
[ 102612006 [ §100.00 [ [ [ [

[ 10/19/2006 SNEEZY JONES I 789489432 I §105.00 [ Applied
[ Hon2r2008 §105.00 l l [

i 10/05/2006 SNEEZY JONES | 213489432 | §105.00 \ Applied
\ 09/28/2006 | §105.00 | | ‘

[ oomto0s | [ SNEEZY JONES [ 2tasseses | 10500 | Applied
| 091472008 | §105.00 ﬁ| l | [

[END OF REPORT]

Search Again | MyFloridaCounty.com Home Page

To print the Case Details page, use the Microsoft Internet Explorer options at the top of the screen, click File
and click Print.

When you have completed viewing the report, click on MyFloridaCounty.com Home Page, to view the
other Child Support options offered by MyFloridaCounty.com.



