8 The final screen is the receipt for the payment.
®  You will receive a copy of the receipt at the email
address that was provided in Step 6. Print this
receipt to keep in your records.

Your payment has been suecessfuly sent
Please allow 2 business days (f paid before 3.00pm EST) lo process credi card payments.

PLEASE NOTE: Child Support Payments made online MAY NOT BE € ANCELLED OR REFUNDED by MyFlosidaCounty.com because
payments are AUTOMATICALLY sent to the SDU for disbursement 1o 1ecipients.

PAVMIENT & 219847

| county | Case Number Petitioner Respondent | Amount
| brALOOSA| 46 200DR0O00321CAXXXMO JANE DOE JOHN DOE $1.00
[ TOTAL CASE PAYMENT: | .00
[ SERVICE FEE: | 3350
[ GRAIID TOTAL: | 50
Sredit Card Information;

Card Name:
Card Number

Card Type:
Expires: 042006
Billing Address: 1234 PINE LANE
City: NICEVILLE
State: FL
Zip: 34561
Phone: 8508752341
Email Address: nules@ticlerks.com

CONGRATULATIONS!
YOU HAVE JUST MADE A ONE-TIME
CHILD SUPPORT PAYMENT.

If you have questions or if you do not receive a receipt,
please contact webmaster@myfloridacounty.com or
call 1.877.326.8689.

KIDSLCOMEEIRST]

INTERESTED IN SETTING UP A
SAFE AND SECURE ACCOUNT?

When making your child support payment through My-
FloridaCounty.com, you have two options. You can enter
the case and credit card information each time that you
make a payment or you can set up an account to store the
information with MyFloridaCounty.com.

By setting up an account:

 You have the option to pay by e-check or credit card;

 You are free to process the payment at your conve-
nience;

 You no longer have to add case information or credit
card information each time. Your case and banking in-
formation reside in a safe and secure environment, only
you have access to this information. The information is
retrieved by supplying a user name and password that
you have chosen;

o The system keeps track of the activities that have taken
place on your account through MyFloridaCounty.com,
providing you a detailed history of transactions.

To set up an account, go to www.myflorida-
county.com, click on Pay Child Support
and View Payment History, click on Child
Support Payment Account Set-up and fol-
low the onscreen instructions.

For printed instructions, please request a copy of the
Setting up Your Child Support Payment
Account brochure by calling 1-877-326-8689; or
emailing webmaster@MyFloridaCounty.com.
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HOW WOULD IT SOUND TO YOU IF YOU COULD
MAKE YOUR CHILD SUPPORT PAYMENT OVER
THE INTERNET? PRETTY SWEET. HUH?

BY FOLLOWING THE SIMPLE DIRECTIONS
LISTED BELOW. IT IS EASY TO MAKE A ONE-

TIME CHILD SUPPORT PAYMENT., CONVENIENTLY

AND SECURELY.

Warning: Making a
support payment
using this service
will deduct money
from your account
IMMEDIATELY!

CAUTION

FUNDS ARE

WITHDRAWN
IMMEDIATELY

1 o G0 to www.myfloridacounty.com.

2 Click on Pay Child Support & View
® Payment History.

ONLINE SERVICES

P affi itation
+ Pay Child Support &
View Payment History
B e f

v oraero

+ Become a Subscriber
v Subscriber Info

3 o Click on Pay Child Support On-line.

Pay Child Support_
Onlin e Pavmrert bty

Wt your cupe #and Boc
P 3 Bccount for oriine | rasssbbar kook up B kst By

e
Instantly make child support [ i s et wen s s | wwd Sstusamarts maded
payments online using your el e

credit card. (This information

is not stored for future
transactions). To establish an
account go to Child Support
Payment Account Set-up.

4 On the ADD CASE screen, enter the Case
® Number to which the payment is to be ap-
plied. If making payments on multiple cases,
each case should be added before proceeding to
the next screen.

You have two options to enter the Case Number:

99.99% OF
USERS
PREFER

THI

a. Depository Number: ie., 04-142-DR
Click on the down arrow to select the County
Name in which your child support case is filed
and enter the Case Number. Press Add Case.

S OPTION

Depository Number County CasefNumber

SELECT COUNTY | |

b. Uniform Case Number: iec,
121989DR000010CAXX]C
Click on the down arrow to select the County
name in which your child support case is filed and
enter all information in the appropriate spaces. Press
Add Case.

Enter the Withholding Date and Payment
Amount.

CAUTION

Regardless of the
date inserted in
the Withholding
Date field, funds
are withdrawn

from your account
IMMEDIATELY

Withholding Date:
For employers or self-
employed persons:
Date which funds will be
deducted from employee’s pay.

For parents: Date that

when using this

\ service! /
Medical Support:

Employers: Please select YES if the
employee has family medical insurance.

you submit payment.

Enter Amount of payment for each case and click
Continue.

There is a service fee for payments made via
credit card. Credit card payments (American
Express, MasterCard, Visa or Discover), or
Debit Card payments (with either the Visa
Card or MasterCard logo) made before 3:30
pm e.s.t. are submitted to the SDU within 2
business days; Electronic checks are submit-
ted within 4 business days.

There is a nonrefundable transaction fee.
This fee is charged by the financial service
provider. The description on your billing state-
ment will be ‘MyFloridaCounty.com.’

6 Enter Credit Card Information and Contact
® Information.

Credit Card Information:

Ener Nameas tappearsoncard: ||
o —
State:

]

Card Numker: {No Dashes)

Card Type:

Expites: Ve~

cvv: [

s
Ths #will ot o stared and you will be required to enter it each ime a transaction s made

Whatis OV V.2 tis a3 to 4 digit code found onthe back ofthe credit card
(click to enlarge)

Enter Contact Information
phonetumber: ()] Jext

Click Process Payment.

The next screen is a Confirm Information
page. Please ensure that all credit card informa-
tion is accurate. If corrections are necessary,
click the Revise Information arrow and
make corrections. Once all information is accu-
rate, click the Process Payment arrow.

lumzeLm &]Free Hotmall 73 Internet Service $3.95 €] Today's Front Pages & [Whatls.com ] Windows Media & |Windows

ttpe /test mylloridacounty com/cse papnow/checkout do -] &

PLEASE NOTE: Child Support Payments made online MAY NOT BE CANCELLED OR REFUNDED by
MyFloridaCounty.com because payments are AUTOMATICALLY sent to the SDU for disbursement to recipients.

Pleage review the Case Listand Account Information below.

Case umber Petitioner Respondent

TOTAL CASE PAYMENT:

SERVICE FEE:

GRAND TOTAL:

Credit Card Information:
Card Name: John Doe
Card Number: ***" 1111

Card Type: Visa

Expires: 062007
Billing Address: 1234 Pine Lane
City: Niceville
State: FL
Zip: 32341
Phone: 8504101234
Email Address: doe@aol.com

Please click Process Payment only once. If you do nof receive a web page receipt
in 120 seconds, and do not receive an email receipt within 15 minutes, please
email webmaster@myfloridacounty.com.

Revise Information Process Payment



